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RCEDNESE 2
Q1A B H| 20 FAL xJu] 29 A A DAoL A tiEt A2 3 7K Zeithamal,
1988), AH] 29| A3} AHSE HWEAQl Fdolu} B S(Parasuraman ], 1988), AJH] 2] -4 9]
Ao 3t Al E= B E(Castleberry & Mclntyre, 1993) 522 A o¥ 1 9t} o= oEAR|~ &
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3 B AFE AAFOH Vuori(1987)E A, A, 71&F] FEOE TR o gA R~
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A, A5 9 B, «W«l A% 59 37 ez ERAen, £94 21999
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Curtright £](2000)= BSCE ©]-83 AAAYA2EE /LSS Mayo Clinic?] HIH, F2714]
(Primary value), AU 2 (core principles), 183 AN EE F 4, = E7]E 7] %21:—'._ EUH
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21Q12001)2] ATl A= BSCE ©] 83t F&H e RA 2 HErHA|
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2) T2 (Structural Equation Modeling : SEM)S S 2.8 (Measurement Model)¥F ©] & X & (Structural Model) &
SelA Mt JAABAE Fotets BPOZ JAAB/ARA S flal] 8084 3AEAE /st
A% wyae Jehg Bat



TR M|~ FHOf ohg A7 21

«©

<13 1>9] FEEAA AR e FEAF FZHA X (Covariance Structural Model : CSM)©| 2} 1%
e, NG ol&HR] ABBAeL e SHARE Bl AEH JAIAE BAE
T AEE /E SAVIHelth B dAFdMs AE ARREFES A osAus F2
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R IGANFOEAN HERFo| AP AR A 2zt FFET| P LAFY] TR 9
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CH 1> HE HYo 544
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e 30th 5 5 7
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U AR 2 S
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¥ 58 =% B8l g7 ELikert type scale) s AEE Jfdste] ARESHAITH Kaplan & Norton
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Study on Impact of BSC Implementation
of Service Quality and Corporate Performance

in Hospital

Lee, Seon-Pyo* - Yun, Jong-Weon™*

{Abstract>

Performance measurement systems are one of the most popular research topics in managerial
accounting. The Balanced Scorecard was proposed by Kaplan & Norton in 1992, in response to the
perceived weakness in traditional financial performance measurement. This paper examines the
relationships among implementation of BSC, service quality and corporate performance in Hospital.
The findings of this research are summarized as follow;

First, there are statistically significant differences among the BSC and Non-BSC group types
hospital in term of service quality and used in performance measures. Second, Hospitals that
emphasize more non-financial measures have better hospital performance than hospitals that use
more financial measures. Hospitals that move from using non-financial measures can be expected
to have set longterm goals and improved ability to predict future results which ultimately results
in improved performance for the hospital.

Hospitals that move from using non-financial measures can be expected to have set long term
goals and improved ability to predict future results which ultimately results in improved
performance for the hospital. Finally, utilize of Web based BSC system focusing on “performance
measures system” BSC system aim at uses OLAP technology which is essential to extract desired
data and to derive value-added information from an hospital data warehouse. and produces
multidimensional analysis results on management variable, F/S ratios, and time-series.

<Key words> Balanced Scorecard, Service Quality
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