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S PolA B 29l ] 2
oleig 714 Shke ARBAe) 2718 2 WololN RABAE 4
B 79 517 etk 9] 1998, 999 olo] & AN 2] BAH /4L AEaA) of

O
r-{n:
1%
flo
>

R0
=

90FA9 A 7S B AL QR4S A8 O FEE 719 BAH

° 7 = Aot} <A 7} 0308t 2 797} wolo} dich
P HFgte] ABAAIT 0308 & 497 BT tgeog o] Al

F gt B AT A5 9 AFHEE FolaE 1%014 FAFSE 19
ol ok B £ ATt AmTt 8QlF 47] H3ll, A FHEAB L sk
Bartlett®] T8 E 77} Kaiser —Meyer —Oklin®] 322315 (Measure of Sampling Adequacy : MSA) 3
AL 3FATh0 4 Bardere®] T E H A QR1EAd o]&H HEEY A Eo] g
Q1A oPAAE Yol = WO R WFSo| MR SHAA opdAE FAsks M &4
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A A 229 7719 898 FEA] 713695 AWEtal YTk TEAST} 2507 o)t
. S| EU|(Hair €] 1998, 112), & <
TFoAME o]yt 7ES Hop B4Fo g HEate] 040014 H4E ZF QR E SRS

AN} A o3t S AR A
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(E 5 2+ olo| HE
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5 2o 27 HFAE AFEA 9] % 47
— ARAES Hehste AAH) AR
- AYY 713w

6 Az HE 950
- AYY 298
— AFAHEZE D) MFEA/=ZAA 27738

7 Kﬂ—r/\]-ﬁq A ]‘F ]’(< ! )‘4 ]‘F 1/:-‘? ]o T70 764
— ARAES el YT ZRAY

¥} 7 el (construct validity)12)9] HE

o thet A=A e dEE HESAT 4,
ST Al Aold Aol thsl Wk SRS o 237t rht 4B A =
& deshe JNE o= (YAE 1997, 29), E AFE Cronbach o A|F-E ©]-83t 7t 8.%19] Al=)dS
SAsAtE A 257H W AAY o #hel o He AA7E s S
a3
o]

Fll‘

O
7+ @9 Cronbach aglo] YuFAQl 7)FQ] 0.7(Hair €] 1998, 118)2 &=Z3}a1 )

2
LB Qe 7 agle AE4el gt Row Fangin
teo 7 2919 e S SYsATh AdERold SPUGE AR FYsHaA s
A2 A3 SPRGEIE drlsh] AP WP BARTHY olEd ety
He F2 aQBHE Folo] Brhgth X AT 25709 WS 298N Fate] 77) ael

12) B B, SR AEREOE the & AN 1998, 21, ol2H AT
14 %27 2 Aol ol Keringer 1986, 420), B ATE APEFATE A

13) o] $]of olsfErEAlo] AAHI e B, olsfErFAolF oA BRI} sl N tehd BAS
WEe] HolFe slo] ok erg el
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She WaE AFHGAC] Eor, 291 gl el ij$- 37 k. of
Heg 77 a9le el B Ao e

ool A HZo] MFdigldl el gloz =43t 25719 Wge 719 810 5H AU o]
A 7 ZF 80l &3 W] Pits Fokal, o] Hite Ao|2 7 28 AAskaA}; Sk 7}
LRl &3k Mo P <3F 6>9F 2tk

(H 6> MSOHE|Ql Mt R01o] B,
MEi QI M SALe] 2hA NI SAH A9 M ZAloll ot EHE A ol of
A EX| Al Azt ol =H x| 235}
_ Fat _ Fat _ Fat _ Fat
B = o o o
™= (o 2 (o 2 (o 2 (o 2
) EA} 5.80 5.61 477 5.52
3478 3.392 0.060 4.336
29 dd 5.77 . 5.47 . 477 5.55 .
49 ks (0.032™) (0.035™) (0.941) 0.014™)
99 6.11 5.86 472 5.92
% Azd | 591 | o779 | 566 | 0575 | 481 | 0420 | 560 | 3436
Tl HAzY | 602 (0.378) 5.75 (0.449) 471 (0517) 5.85 (0.065%)
109}0]& 5.93 5.79 4.64 5.77
N 0.397 1.704 1.023 0.173
& | 30¢]0]3] 5.92 5.53 4.68 5.70
L ? (0.673) (0.184) (0.361) (0.841)
Az} 6.04 5.76 4.88 5.79
719 | HA7Id | 616 14.120 5.89 10.659 4.79 586 5.89 5.177
el | Aol d | 572 | 00007 | 549 | 0.0017) | 4.68 (0.445) 5.61 | (0.0247)
2~ 0 2~ 0 2~ 0 2~ 0
g A sor | E s, | & | &V, | &
@ ©) ® @

14) o]} o] o] s WHFE © 3] FFZAQ S X (composite measure) 2 AT A 8F5HA|
(summated scale)2} &}, ARtz 8 ¥W4e] Hgkoly FAINE o83t Akt Hair®] 1998, 129).
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<E 6> MFoiE(el MEiRlo] Bl (A5)

MEf 20l APRAlS| EE|H NE=H N F At HENQO]
z=A CE= a5 A
_ Fat _ Fxt _ Fax _ Fat
=y e B i
T = (o &) (o 2 (o 2 (o 2
A}t 4.07 456 4.81 5.22
1.995 0.967 0.409 1.243
22 S| 4.1 488 01 20
44 = } (0.138) (0.382) ° (0.665) ° (0.290)
T4 3.78 495 4.83 5.36
9z Az 417 4.434 4.90 0.019 4.81 0413 5.26 0419
° Az | ss2 | 0036 | 487 | ©89) | 491 | ©052) | 533 | (0518)
10403} 3.97 5.01 471 5.28
} - 1.285 0.734 1.738 0.653
=l &o]3 . 471 } 2
S| s0%elst | 378 (0.278) ! (0.481) >07 (0.178) >-23 (0.521)
309 %7 | 4.09 4.94 4.87 5.37
7N | HA7ID | 395 0.064 4.73 3.774 4.93 0.330 5.40 6.170
e | AAG | 391 (0.801) 5.2 | (0053) | 484 (0.566) 5.17 | (0.0147)
_ Gl)) Gl)) Gl))
d A 3.93 4.89 4.89 5.30
WA @ ® ®
FD1:F8A 2 7% T83%

F ) % kw242 107, 5% 1% 74

<3 6>oA Bo], B AT SHAE AAH R “A|FALY] HAGTFANS 7Y Fasgh A
gQRlo 2 3fal UNUTE o]of] oJo] “GRA B HASP, “A|FAH|2=Y AP E FUFoE FQ
3 el Qo A Zyskal

T & T A0k ool Blst “AlF2A w8, “AlFAR] FE”, A
g 228 8902 AAXL A T2l AT =7

A 272 7P T85HA e 8% AR ik

olglgt AAAR] SHI <k 6>olM Kol IR ATl A el EAAEE folE
Holal . A1, AER “AFAR] JEAA, “AFAus AR, 2]a gRA e X2
sprehs QQlolM AR FHLEC] YLTFEA T3l vlste] B FashA Azbsia lgle
B 12 zte]® froHolqint. o]y £ ATE ARt FAX GFAeet HEH a9l
oluf thitAtE U= Ao E Tas AZsta glvke Ae vehth a8a ZdgHER A
gl g1o] oAl gt Aok AT F “AFARS JFAA, AT E . AIZE, gRA 9
Fasp aea “AlFdie] e 29l b
AT A7l wiske] M7 75 AL
s B Aow FHHEG SHA] 45, vied ¥
lellM zol7} A

o2l 42 AlFtie]l e ale] dAlAR e Apol7} glvke 7HE 2= AjEslr] 7} of Hk

N
=)

o o

A Sl Aol= Ao tiFE
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ok 7Hd 3 ATl o] SEAE Adeagle] Aol e 7HHA

£ A9 7Hd 38 AFUERLE o] &ste A wEt GARE TRk, olFA FEE
Zholl AlFEE] Q1 Aelggle] xjol7} Qlerke Lobry] Y3 Aol o] AAE] YA #at
(ANOVA)S AAI5 T

B AFE HAAY ARl o] 85AS A st 2=, “FRI)F AlZhHE A
W, odEAde] A7, aga “HFRAL AE FESE, oY S gAlAkY o] 852 o) ute) A
ol dgacle] o7t gle 7He EAEAhD

7} o] S E AR e e AlFuiEQl Aele

s

CE 7> M=ROEQle) 0|88 MEIRQI9] Hin}t &9
M| SAto]|
MEH QO | M| E AL M| oyt Aol AHEAl 9| Mexm | Meall
2He Mel~ | | =
ol | of z|A35| H|-2 4=
o= A2 x| Al Azt - =
=H
B ol o] 6.1095 5.8290 4.8844 5.8398 4.0724 47710 4.9643
At A= @ ©) ® @ @ ® @
ARIAANZE | 5.8622 5.7262 4.4184 55612 3.9660 4.8871 4.6837
/Mg Azt @ @ ® ) @ @ ®
FELA oH 0] 5.7869 5.5662 4.8154 5.7769 3.6120 5.1961 4.7846
Az @ ) ® @ @ @ ®
M F-ZA} 5.8795 5.7818 4.9886 5.9091 43939 5.000 5.0227
Ve A @ ) ® @ @ ® @
- 5.9840 5.7528 4.8021 5.7865 3.9813 4.8991 4.8849
‘__2
@ ©) ® @ @ @ ®

Ang g Fo@ AE000R SN TheoR “gRAe] Ahsl, HRARZY Az
Folgih. olefd folo] ofo] “MaA w1 g™, “MFALe] AR o] FRAFUT olo] Hlske] 4]
Aol Ug Fue] Farelu} Al Beld 247 4 € Fasl AZska A

[e)
[e)

WA el SRl 2t M) gekaBole oiel Aolrt AL <E 7>M ¢ 5 ek
%

< 7504 Be] HA SHA T B4 AT B 7o AL ARAY BAGTA
i}

A R P 4572 G5 ATULAS o gSHe WAL A U} vt

=]
“ATALe] FEr s AL S Fe] FUe Ao B B Fask o7le BT U9

o

15) AEA A FA 2

w202 ANY 714 olslel VIebR 9w 57 F S8} ATk A
Hoz He gl

<7M 3>2 9% BAAIAE 0|2 AAst A BAsH
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o}, olol) Hls}e] “AREgH &) Hslels AUHOR W Fa3A AZsE Aol AL T
O “AHIVRAZT Hge] AgE A5l ATUAL 0§ SHAL AFAHIze A
S B %ga o471 k. olol Hste] Aol HasE Ao & Fo
s A2sin ol setEgleh Tela wgRAde Agre BHow AR ol gahe
A AR S5 2 Aol g moln YA Gtk et HREAL TFs e HAE Slshel
AT IS PAAS| AT ) RS G0l RN Ao E A1 8T

YA, olo] “ATAY B PRAN 0T SHSHGL. ols) Lo] AF-rhele]
olﬁ%a@ el s, AR B ool St Sl

o

o4 ol 2 AUWE} 58 ARl ol83he 57
Aol zpo]7t h7)dll, AlFE-thE]dEe o]Edl zolS Hr} EHF
7h ek theog AtiE|ole] o] &AM el agle] P zfo|RAe] AT < 8>3 gk

MEHQOI | MEALS| 2+ M SAH A2 M ZAbol| ot =HELA| ol o
A EX|Al AlZE FHol FH z| 45}
_ Fat _ Fat _ Fat _ Fat
olesx BT e g7 o 2+ g o ZH g o ZH
(D 49 p Zx) P &k P #@x
HEA A At & 6.11 5.83 4.88 5.84
A ZA|7HE &9 A7 5.86 2.156 5.73 1.020 442 2.174 5.56 0.908
HREAAe] F7 579 | 0.093%) | 557 | (0384) | 482 | (0.091) | 578 | (0.438)
MNEZAF 7FsA 9 4 5.88 5.78 4.99 591
A 5.98 5.75 480 5.79
MEH © o] A|.EIAI2| E|7(‘|
S NEZX B2 | MPAR| 42 | Meiol M
=
_ Fat _ Fat _ Fat _ Fat
= =2 g 1 g 1 g O 2t g o 2h
(o 24 (o 24 p @) p &k
HEA A At AE 4.07 4.77 496 541
AR\ AN ZyEES A7 | 397 | 2612 | 489 | 0956 | 468 | 0720 | 5.19 1.510
HREAAe] d7 361 | (0051 | 520 | (0414 | 478 | (0.541) | 523 | (0.212)
MBEZAF 7V 244 4.39 5.00 5.02 541
A 398 490 4.88 5.33
FD 1 T8RS 70 $83%

F2) *= 10%904 229
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<L 8> B, A 1 ol § 5l e} DALl otel FAALE F4H AolS
oA ohsigth olei® Avhe ARTeS olgske U] 1He] BHog ogAE TEE
H512 B, Te FAAOR T R AU st A%, 1 B Aol 2 A7

G Bk 53] ARAL) B G AL, AT B T A, Telm AT AT
o Bel 29 ATalE V) R AANAE ol % FAASE 4949 AoIE Holn
ek
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BE A FAT PO ARtk 24 dAAe] ATl o §B A 7 o)g%
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Objectives of Using Tax Preparation Services

and Important Factors in Selecting a Tax Preparer

Myeong—Hee Chu® - Tae—Sup Shim"*

{Abstract>

The current research is to know the objectives of using tax preparer services and important
factors in selecting a tax preparer. The data were obtained from a mail survey of 330 small
businesses, which were using tax preparation services. The results are as follows:

First, the main objective of using tax preparer services is to file a correct tax return(52.0%).
Other objectives are to minimize their tax liability(20.1%), to minimize filing effort in a tax
return(15.2%), and to reduce the audit probability (6.8%).

Second, the respondents regard “knowledge of a tax preparer” as the most important factor in
selecting a tax preparer. Also, “minimization of their tax burden” is found to be important. However,
“physical conditions of tax accountant office” is not regarded as an important factor.

Third, there are some differences in the important factors in selecting a tax preparer according
to the objectives of using tax preparers. Taxpayers with a correct tax return objective think “tax
preparer’'s career’” and “recommendation of the acquaintance” more important than the other
objective groups do. Taxpayers with minimize filing effort in a tax return objective regard
“Immediate tax service” more important than the other objective groups do. However, taxpayers
with reducing the audit probability objective select “tax minimization” as the most important factor,
and this result is somewhat different to those of other groups.

These results imply that tax preparers may provide different tax services and prepare new client
strategy according to the objectives of using tax preparer services and important factors in

selecting a tax preparer.

<Key words> tax preparer, tax services, objectives of using tax services

* Master of Business Administration, Dankook University

**% Associate Professor, Dankook University
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