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T
Fo BRI FIF A4 508 SAAAAE AR AU Yt B QS F
SUAANA AASIE S, A5He AFE olF7] 918 HEH A4Eel A Ylsio]

TQM(Total Quality Management ; ©]3F TQM), JIT(Just —in Time), BPR(Business Process Reengineering),
TPM(Total Productive Maintenance) 53 22 A 24 Fadvanced manufacturing practices; AMP)E &=
o, Adstar Stk ojof e A=A 54 T i FHLY FAE Axsto] Atk
AE e FANA AL, FHLSNA 3ol i Bde Asdo=A 7ol 3 )
e FEZHE etk deu 71E9] AYATS9] Aol mEH, ol2gt HaAzARI} 7Y
A3l PRl Y dBHA FA YERAL k. &, AR VI9ES AL RE Y, A
oM 7ge Aas TR B, E HE VHES AIARETE BN, Aol =E &
Tt AHE ANdskA 23 2 e E e 9l THMathews and Katel, 1992; Powell, 1995).

Kaplan(1990), Johnson and Kaplan(1987), Ittner and Kogut(1995), Banker et al.(1993) 59 A AEL
oA Y HAl AT =9, AdYolx Estal T AAE 7P A Fehs Al thste] 1
o] Az T A A3 damzy 4A5AA T2 49 5o dARR
& AHA AFA FEshe= BE] S AA 2B (management accounting system; ©]3F MAS)ell 7]{13+=
Aow 457 ok Teit o|e 4T thA Ak Aol el Massh B M

Sof Z3e AHu ATAZARSNA A7 71 To] PIAE AR ATAs A2 A
ol3tAl YEltL It} dlE €9, Wruck and Jensen(1994)2] A2 ol oJstd oM &40 4
S Tl 71| AAE FEAT7] A AR AR, RS AI2E], BT
A Al 2ElH e RS a3 Wiyl @7t B3 Sim and Killough(1998)9] G712
A= TQM, JITe 22 HAAZAF-= MASZE Algshes B3 AIF R} A E A (complementarity) =
Zhgo 2 229 A5 AT AeS US3HL Atk T2ut Ietner and Larker(1995)% TQM®
A3} HEo] HAFA AASAH o o] HlA A Aot FHE BAFA2ES Zeka Qs
MASE AREShs 230] 4 w2 A4S 7Hts F2d Ud 454 S7E A sHA X3t
AT

oj¢} & HYATS2| A HA Lol A3 A AL 2=Hle] AATE oJRA Gl
P vA A e o g A7t o] R Bavt S-S AXNSE Aolgt & & Stk 59
AT Aeolle A7 F2 HE QMo A el 719 Fe #Ed A5 gl
o, A=Al Bl A2l TQMe] AR FEd AP TAA=F S22 MAS 54 BEAS o5
T 821k BATY 7148l mAl= Gl B3 AT o] FoAA] AL Utk ool E AT
= TQMS =%, A3ty e T Ax719S o2 TQMH MASTHY] BHEAS FHsta,
o5 88IZte] FzAgo] g Tl A FFE ASEAE Foko AHstAt ok

| .
al
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1. TQM¥} w3 A 25lle] A
‘?’]

TQMS AATSS 93 AFS AAH o2 Y] fote] =244 +44E FEMNLH
FAMA, 283 FAFEE A% 28-S 24 - TS AAIZ A (Feigenbaum, 1961), AlFT AJH]
2> 9 FA) o A& F2 A 23S T on, 4 Aol tigt AdS FEATAF
MEEE A7 FALANA A9t webA QMBI A Y] MASE THEY dEe] Fasite
Qs 217 Q) B Aol TS AT E 4 gl B EAAS] BE 57
& Fostal FFE VA vAUFOE Z-8H o oF FtkAlles e al, 1995). °1AH TQMS}A 2]
MASE Alxd%e] Ak 2402 A, &2 TQMS 23S flsis= MASS] Wsr}
ST HAKWruck and Jensen, 1994; Sim and Killough, 1998).

Johnson(1992)2 A|Z@AANA ] AF2FH T A& (bottom —up) AEREES FZF3IaL, HEHo=2
stelde A dRTHL S SAIs] g 3FF2 A Eitop—down accounting information)= TQMO]

AFshe 34 T 239 B 4 9lom, AnE 1A% 4SS IS 9IS AR F
) S GARE £UAD 440l Bk AU, oo A TQuE 29
Aol Oig BAE A3 0] ohie, TQUEtIAE 4B FAUS tiste] oJAEHARA

o AREES B2 F 5T FLe ANPYARIE Y] FYY) o2 BE o
AAAATY HRPeR AREE JR 58S AT, AR Mekshe ol thated
A2 189 1 ANG & gl e AzgoEA 0 Mase] TE
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and Latham(1990)2 259 AANFES AN £, 7], <, 34
1HQ) BEES Fxsha glon], olsh 2 Bie] BuEo] Mas o] BHH0R TP o
=0, 183 B3RS
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and Reitsperger(1991)9] AFAT} o] o)},
AIE FENTI7] S8t FARE /‘éﬁr% g2 o] vz oA FrAos dAunE A
At ol ATATE Lo VdEel FRFEA A oA Filo] He A&z
= EX57] Sl FHL=0l et AASAA ok A AAEES AT T A
Al YFste stk

s5o] A FAEE A AxSE A= 2l TQMEe] AXSE L HYS F
k= A=l digte] &R AR 58-S FX 8K Ittner and Larker, 1995; Sim and Killough,
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1998). Banker et al(1993)%] AT7ZAF ] ot A2GHAZAHAE FHLSNA HEdsh= W=

JIT, Team work, 122l TQM2] A8} H(+)9] #AA o] = Ao Z Yehta ot E3], +?jw°d

Al FEwEE AASHAE THLER stodgm Ailso] F4% &5 1 A7t #AE

2] ]’Ei o FHYES P52 ndAe WEko 2 {5814 Bk Daniel and Reitspaper(1991)
A&H o2 MRS FFete QB9 Asate AAAFE A2PAES AHE A7 9

ato] U5 o] WIS BASAAE Fewata Qithes 1S AFEAE Boto] YE3IATh Locker

and Latham(1990)= St A, ZdAtel thek AR AZSAHXEY] WM yewle g 3§

S AT ANE 5 e BN BIALL TS AP AR S Y Ferky F4
3taL 9101, Ashford and Gummungs(1983) B3F FH oAl F=lE= AASAHA = THYOE o}
7 EUU Al Bk 22} G5 AN BHAE Y £ U5 o B
2Hl7) A A3} AL S5 UL Sl DIBAE AL AZEAE )
B e IS AL AP B AN ek ol ATAZAT) A9 B5
o] FURZI AU AZAFHNE SALEA ATHOZA AHE 2442 4

S TKBanker, Porter and Schroeder, 1993).

Snell and Dean(1992)& THES F&20lH A & 7AREAEA A4shs FAHAL
TS frAshe ZAAAN2E S Al 432 A9 SHLAE] TQME7gstoll A= Althel H
ol Aoz et itk BAA 2R QA S TQMS A3H o2 ddshr] fs] 2550
A= Y5 o] FojU A8t = = 7P T23 U 59 sl FthSim and Killough, 1998).
A TQME Fte] E&2l0)a ALHR] S ol Folurb] flaide MEE o ArAgdTe
HEd M2 AASAN TS Bashe A2 B 5 AY Al2Ele] gglo] 878t Wruck
and Jensen, 1994). Hackman and Wageman(1995)4 A oA w=re] A TQM% Agsta Qe
229 85%7F FAZES H3l Mot Hell g BAz= TS sl Fa glom, Hejato
et g7t e 75%8 =7t A=A Lol gk a7l Afols 45%7F 23 ddste] ¥
7hATE S Itener and Larker(1995)v B/de F2I-E At AAANHOEZN TQM HF-E &34
o 21T 5 Jlon, AxAFALEM TQM B FAF AT TS AN F dee
AL B AFoAE ol 2e =AE EUE o 22 7HEE ARt

H 1:TQM A3oFo] w25 A3ax 4ol & 2ot
H2:TQM A#FEo] w255 AASHA ATt =5 Aotk
H 3:TQM A#FEo] w255 A3 e BdsEo] 58 Zolt

2. TQM3} P2|5| AN 28 S47ke] A5 2

Drucker(1990), Jones(1988), Wilson(1992) 52| A7 Aol o8, TQMH 2 FHFFZET
P& I AAE Gol AR FEFE P T BT, 24 WREALES 8-S olFA &
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oM Alo] BAAQ FS ]S 93] Atk E3F, Ittner and Larker(1995)& %@J’]' S
@5l oot TQM ZETe Axshe ARthe FEAYE deIAA L] TQM &5 FS
28 FoEN 2 A d8E F e TSIl Utk Milgrom and Roberts(1995)2 AJ4HA]
28] A4S0 AL Al mAE G B3 N E& Ak, AEH T
A ABNA TQMOZ A8she= A, 719 Ao tofdt 742450 Hske 9 3R
Adeke] Wsls AskA =W, olHd THeLste] AdHATL /\ILVl(synergieS) e dEA
(complementarity)S &5t 71 A AAE FA7IA Aokl T dE 9, Az} MAS
2ol HYAZL PR A9 AL Holh ol Migrom and Roberes1999)9] 714 B2
S0z ARe AZAT HTAY AL FHAE oloh FBAEL T & Yk MASE Ba
2 Tk AL AN A0, ol AMA2HTeR BAT 4 gt Arut o 58 43E
7127 Y= MASTE AARA 2Bl T A5 AR & 42 glojof ke AMAS ¢hA|E= Aot

2ze] MALATES oleld TQUI MASTS] ABAHEo] o] TAAR Y
S U=E) F31 YTt = Ietner and Larker(1995)& TQM-"]‘ H-"]‘ &4 “&ﬂﬂﬂ]@ﬂﬂ'oﬂ 9
SAHgo] A& AT o, Sarkar(1997) S 2@ AN AR TV £31E 0
}B e BHAFI Utk Chenhall(1997)& TQM< % Hé} | daYst= 240 A4
o]Fd= AETt Hes SHEHE TS 7:1%?% 2A TQMI FASH AT FaA
143} 7l Ast Fo] S8 AAIBIAL T Daniel and Reitsperger(1991)= A&2Q1 754 2
T Qe ABABAG HAAEI A 150 AE BTN AN B B9
AT ke WA 2AE AN

=3, E.Luv A& thow FANYT AYEAN LU AEBAS AF AT AFH -
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A7kl g LEANGFEE O 2 Ao ® Busta Yok §59(1998)S TQMS 7HEA
FE| S| AN 28l o] &A4d7ke] AjFAdo
<=, 72 ok, /¥ TQM 2,
WXl Fo] FAMAY wjEAA 52 Aot fo0HQ0 FAXA] U= 2
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EECESEREER T

7k TQM A&

B3 BEAHES} HEZALS 383 Saraph e al.(1989) TQME] 4] Algialo g H 17y
9 Hugy FANA, FARAY A%, TH, AF E Anlz= AA, FEA 43, 34T
g, FAAE 9 R FHLHA T 7HA 881 AABIATE Flynn et al(1995)2 Saraph et
al(1989)9] A5 EUE HuPFAY] A, FEAR, A, AFEA, TR, A
of #A, AR BA T TQM AHFLRIES sty o5 A adlso] FH47 e} HA9-9]
o HAlE FFS BEEAS o] 88 AFEHS Fall AFsAh £ Ahire(1996)F FHS =3
ZAE Tl AAFA, A4 388, SuA FERE, 1ATA, H1AY

o A, FHY T, THY Fo, A3, WA 5 10700 AP aE A AFEAE
ste] o5 A3 el A BIEe AFeAth & AFolM s 71 HPATESaraph et al,
1989; Flynn et al., 1995; Powell, 1995; Ahire, 1996 )4 T B} AlFAdo] HSH A alEa

e SHGESE AEede 78 73 Likere—type AEZ SATIT
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e tlo
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A R F Bt !

Sim and Killough(1998)= MASS] 8. 7|5 components)% AFETEA, AF=H, 1831 U Y
gk AgRAgo g 7hEsta, osol 24 I Utk o]of] B A= Sim and Killough(1998)]
Toll 71Zste] MASO] F8 £A4e AFHEFEA, AASAHA A, 22 Aol tigk Bl g
AT & dFolHe A3EE AHHEE Sim and Killough(1998)$} Daniel and Reitsperger(1991)2]
SRS ol 83t A F4, AR F) thete] Zzhe] B o] Alste RRE 71 F3%
_1, W] B 7] BEie3, @ BEog F BEos, o B¥-6 A BE-nE 4451 I
o %2 245, AAEHA] AT o =93 A5 Aew
5 FE0l thajo] 7 4ASHA AT
Sim and Killough(1998)2] &4 S o

g, AT+ AE 5O FES,

tlo
-
}_,

)

%
o
-

o 719732t

B AFoAe 7o ASE AT el sk, uA, F4, AR Ao ARE skl
th B d3E= V)& A9 ?i:[L(Abernethy and Lillis, 1995; Blackburn, 1988; Bledsoe and Ingram, 1997,
DeLuzio, 1993; Sim and Killough, 1998; Lynch and Cross, 1991 5)°IA 1 EfFAlo] AZH FEES
ol-gstad, 7199l AdE AN, FAH, 1 ARAAE FESE 73 Likere—type H =0l
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2. BRAA 2 ARFH

B 7 ) AIGE HHOL 1O AT AT TAE FUAE St o2
2oke] BAgo] 719 Aol ofHF FFS VALAE FRSHA Wk whebd B Aol
£ 2003 129 T B FFFAANLN SR F s000] A AZAUE FAN vad Bt
A TQME 9, WL Y AoE ARHE Bee PSS O TG BUFES F

kel 700709 719E BEo 2 HAASATH
FEROE FZ2H VYES ZHTEAFAZRSY, 714 E ARARS, A7171A 9 A7 S|
Az, AAREEF 2 FAAHA =Y, XP%X} 9 EAdYAERY, AsARFAZY o2 T
Ak AE2 o] Al &t AP ES o E FHRAE Foto] Ao, Al
O3k SHAE TQM A3 ke tisle vvol getdt ¢ e AKEFADETHA S ArkFEZ)
e @EAe] FE A BARS tIdoE ST
ZF 70059 WIEE AR F 933 TE 133%)7F I5EHJOH, T F TQMS EUSHA &2 A
o2 ZAE 489} SHTE ToE ASEA BAZS 17E ZA el A Xﬂlﬂo}‘}"ii}. uhe}A
HE AZFEML F QEETFE 11799 AELS o] gslo FP=H AT
CE 1) BE7|Y99 EM
g = E2o| (%) of = of FE2ol (%)
ZUFEAE 11 (134
HESAE (134 5009] g 23 (28.1)
77 AR = 599 5009 — 1,000 18 (219
A7 A - A 17 207) o L 19)
1,0008 — 2,500 20 (24.4)
AR EE - B 21 (25.6)
N 2,5009 — 5,000% 12 (14.6)
A2 EYYY 7 (85) o
o 5,0009 ©]% 9 (10.9)
A-EAT-EA 2 18 (21.9)
3 A 82 g A 82

HESA S 913 AL tiste] A AFE 218+ Cronbach's Alpha TestE A AI8HH 0.1,
o8 B Wl dstd AHA A A7t 08 olde® A Uehgtt
Nunnally(1978)9l] W25, ZA4&52] 57} 107] olsll ¢ A=A A7t 0.7 o deld A =r}
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3| FEHTIL BRY  or, BHRTE 2HoIt BAY AP 06 x%cra =4

A
lo

sl AR FES] id SAHAES *&%‘é&ﬂ A= EO}E}J— Teg 5 ok

B ATo] g TS RS PHERHE A5 As) WrEH FREA) tate] a9l
KR

](Eigen value)= 2] 2~(Varimax) ol 23k 23] A

Shd
_1>4
o
>
>,
of
o
3R
o
A
fo
[-'O
)
2

TQM HA4E Z4 S T ZHFEE] U 2A8Y AFE <E 250 AAsG o, BAZ
S
=

s flste] 743 sl ==l 1719

TQM 0.890 0.897 0.766 0.798 0.772 0.776 0.802 0.806 5313 | 66.408

BLAAA LY £ ZHFRS AT YAEH, Yool BE 290 efssich
YIS A o) EBH HAT. 3
=

293 vARH HEg ) A

BAARE Awu, < 3>ol AN vle} o] ekt vho} o] Bl
2 28] A% C goal 5 FBO| FANHEBE MAFE JE

o, 4924 A 0] AT DAMTEES) TR TANASHA | A B5E
B Ceed 5 W50 FAATNSAA A5 ARol AU, Teby 242}

2 AAR F, 2ABAS AAAG O, ARHAAE F o]
950l »}EW] Spgkth ols) e BAANE B ATl 7
F)Ee] Aol 1 A BgAe] U SAURER 7
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ox N 2
klorr
— 32
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HA

X174

==

4G AL|EAHALE FH0] 7|gd ol ojxl=

<H 3> HEGAANLE 9 SEES0 tiet 2214 21t
Panel A: dit=8 dF+& Panel B : §5F%| ME+E
A | DAMn | ERLDE | AlZid Me| dAMot | ZEMo | AlZkd ot
s SEMY | SEMY | 2N gh= FHXMS | FEXMHS | SEXHS
C—goal 1 0.862 0.284 0.106 C—feed 1 0.915 0.033 0.263
C—goal 2 0.905 0.157 0.103 C—feed 2 0.900 0.057 0.305
C—goal 3 0.892 0.146 0.051 C—feed 3 0.880 0.139 0.320
C—goal 4| 0719 0.061 0.278 C—feed 4 | 0787 0.206 0322
C—goal 5 0.298 0.691 —0.196 C—feed_5 0.213 0.615 0.198
Q—goal 1 0.216 0.774 0.066 Q—feed 1 0.322 0.793 —0.013
Q—goal 2 0.276 0.749 0.166 Q—feed 2 0.019 0.804 0.193
Q—goal 3| —0.025 0.907 0.068 Q—feed 3 | —0.053 0.902 0.123
Q—goal 4| —0.004 0.928 0.065 Q—feed 4 | —0.044 0.876 0.053
Q-god 5| 0137 0.733 0.234 Q—feed 5 | 0.161 0.782 0.283
T—goal 1 0.055 0.016 0.789 T—feed 1 0.248 0.181 0.780
T-goal 2| 0161 0.076 0814 Tfeed 2 | 0363 0.171 0.748
T—goal 3| 0243 0.031 0.819 T—feed 3 | 0238 0.043 0.826
T—goal 4| 0.080 0.062 0.883 T—feed 4 | 0208 0.129 0.836
T—goal 5 0.022 0.193 0.878 T—feed 5 0.225 0.148 0.844
Eigen Eigen
3.203 4.038 3.741 3.566 4.302 3.774
value value
% of Var. 21.352 26918 24.941 % of Var. 23.770 28.678 25.161
B dFoAE 71948 3E HIATEAE s, 24 At tid SAFESS I A

& BEE 45t 4HSRR A
[e)

43} 5o AL eI 2

AaFith

wAAINE AHEH, 1A
EHclaim)& Al7|8h= 124
O ety kA C perm

Aol T5

oIHE & olel

[T

7] $13F C_perm S(TQM= =Y o] 59| A|F of

Astan

%

FEERES

12o] YERIA

of that A E) =o] FAdtel 24 =1L

AN R, A AN
2t
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He
s= 22447} 343 AlZH

C—perm 1 0.791 0.213 0.163
C—perm 2 0.884 0.067 0.219
C—perm 3 0.892 0.269 0.159
C—perm 4 0.824 0.197 0.206
C—perm 5 0.044 0.768 0.119
Q—perm_1 0.205 0.841 0.166
Q—perm 2 0.134 0.871 0.132
Q—perm 3 0.128 0.820 0.143
Q—perm 4 0.307 0.820 0.074
Q—perm._5 0.146 0.842 —0.025
T—perm 1 0.121 0.180 0.836
T—perm_2 0.192 0.170 0.843
T—perm 3 0.185 0.008 0.822
T—perm_4 0.251 0.105 0.882
T—perm 5 0.155 0.074 0.814

Eigen
3.249 4.402 3.858

value

% of
21.663 29.344 25.721

Var.

<3 5> AEAEEHH gl o7 zk Wl i Z1ESAAE e Aotk olE
TFEFstAl AW EH, TQM AYFES T W7ol 48928 e, S Alz719]e] 7ol TQM A3
FEo] FluA 5S4 F Atk 7194 t 52 A aANGEE, SRS,
T3 ARAEIEESL 27 4622, 5.021, 49612 YERLT Qo] SUl A|ZT|QELS AUlHos &
2l tig FxE 7P A AASL e Ao et B3 AASAA Y ATTEe] A
ol uATRE AASAHA Y AFrEo] 50748 TP B5-E Bola ol AFAZAA o tiF Al
IAEE 1L J 7=
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<# 5 AFHSL| J|eSAA

A7 (;x; ;';#) B R | ERHA| AU | =123
TQM AP4F 0.927 (8) 4.892 1.191 6.83 2.17
AR R HYF 0.895 (4) 4,622 1.236 7.00 1.25
FANER ATE 0.899 (5) 5.021 1.194 6.60 1.80
NARIAER g4 0.901 (5) 4961 1.155 7.00 2.00
;mfg Eﬁ*éﬂ%@il AgTE 0.947 (4) 5.174 1.214 7.00 1.00
FARASAHA AgTE 0.903 (5) 4.779 1.348 7.00 1.20
AN ASAHA AgrE 0.910 (5) 5.047 1.177 7.00 1.00
AR - 1.488 0.503 2.00 1.00
LR R 0.925 (4) 5.270 0.839 7.00 250
71447 F449 0921 (5) 4.821 1.184 7.00 2.00
A=) d 4 2 0.916 (5) 4779 1.053 7.00 2.00

4. 7V A=

o)

7k TQM A&t de|AA A8 £4d700 v

B dAFdAe TQM A BRI AA ST 47t BAE FHE] 8 TQM AdS
F3} AREE AATE AR2AA) AZeE 18 AR BAl thete] Z2he] 7HEH 1,
H 2, H 3)< 2432 Foj& A £48 AT B4, <& 6> AAE vie} 2o
TQM A5} 7t AFHER IAHFENNE Foldd g+ ABA A 70436, v@ﬁ
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The Effect of TQM and MAS Attributes on

the Performance of Firms

Lee, Won Ki* - Kwon Hyuk dae**

{Abstract>

This study examined the effect of Total Quality Management(TQM) and management
accounting systems attributes(the performance goals setting, the performance measures provision,
and the incentives based performance) on the performance of firms empirically. The empirical
results are as follows ;

In the inspection result about the interaction effect between the TQM and management
accounting systems attributes, the interaction terms between TQM and the performance goals
setting and the performance measures provision affect the non—financial performance of firms
significantly. But in case of an interactions between TQM and the compensation relating with the
performance, there is the interaction effect on the quality performance

It implies that when we introduce and practice TQM, as the existing management accounting
systems have a limit to achieving non—financial performances such as a customer, quality, and
time, it 1S needed to adjust or redesign the management accounting systems to be able to set the
performance goal comprehensively and provide performance measurements more frequently for
achieving the performance of a firm.

<Key words> TQM, management accounting systems, interaction, performance
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