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Ao sl U2 Ao ol g9 RIS FAAT)E o] a7HT
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GO AAAIFANA, ARAIFAA ASP, 2ZES O] AE 8], o] §AEE

I.A &

LI

TA & AP AR A ] 8-S Sola ARARE A TS Alaskr] $18) 2012d
H 2E AR A AR EARA EaS o sttt AT o2 A A A o 2
2 TAA AAAFALA EFA2E e— A2 ERP 52 A28 F52F S22 AlgAAA 2
Fad A 8] 2 A4 A (Application Service Providing At A}, ©]3F ASP AFYAHE FalA] 71535}
ok @A TAAH e— Al ZoA AlFshe ARl wEH HHE A 2~RIARIAF T ASP ARIAFE 124
NED T2 ASP AR 55 2 953 e o2 ety n gith ey ol A
AR TS o] F ASP AFFARY] Yo R Qg AR F lom2) HARE 54 AL
o] AR AL AZES O AFE ARt e Aotk ol A& F It
AAAFANA AZRE P A o2 FHA7]7] el e 52 o= AlgALMA Eay) ddd
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T PUAAE 9 7% 898 o §ANEEe] JbY 2 9T v|A & 9o, A8 29
3 FFYAL Hrh 8elo] EAHOE o] §ANEES FFL 1 5 AL WAL |
2 AFATE AAAFANA 2ZEQNE ol §3kE ol G450 ATEME HAT 1)
HRANZ B 7% 8L /G S8 nelsel, £ o W7t o] §ape] WEEA| =
4 GFL v 5 Arke AL rReh olol] ASP AIAFE S AT E vl o) Ay
oA oleldt $4S $AH 0 Ndte] o gANZES ANT BEr} 9L AN Gk

2 pe A2 AR Bgoz AAAE ANSA 94D AAANFANA 2ZE ]

(ASP)S] HE 291 7h S o EH 02 Feldha, 4T AYA F2 o] 851 Ak AR
@ SZEANE 0|49 FYAN BRI BV} BFAE 0 e Lrzslelsl A
Qg Ba) ATAL AL AT ek oA o)t 9
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£ 49979 35 5 o2 238 R 4TS 4P ANE A7 3 o
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1o
=)
e
:L
0
rE
)
ro
P>

< : ZEgolo] F4 H7te] v AF= AUl - oA theFsiAl o] F
gt $H =z ] Aoz gHe EA FAH7ILE ISONEC 91262 A~ZEF 0]
ZAEA S BFato] AAIE v} JITHISO/IEC 9126, 1992). ©] B8 AT Eole] ZAEAS
67X 2 E-73laL, 21709] 391 54(sub characteristics)= A|AISFITH<IH 1> Zran).

AN

<A 1> 2~ZES0 FESY 1 ISO/IEC 9126

| szeqoe 2usy | | 512l S

27 A (suitability), % & (accuracy), $-5-4](compliance),

71/ (functionali _
578 ) 23587 (interoperability), H.2HJ(security)

d 4 (maturity), 273818/ (fault tolerance),

3 C e
ﬂi] /‘o (rehablllty) 54 %7}_%}\3 (reCOVerabﬂity)

A}8-4d (usability) ‘ ‘ ©] 3l /d (understandability), &</ (learnability), <--8-J(operability) ‘
‘ ¥ &4 (efficiency) ‘ ‘ A 7Fe) E(time behavior), A+ 8 F(resource behavior) ‘

294 (analyzability), ¥7/d(changeability), 7%/ (stability),

-] B 4=4J (maintainabilit .
AT ( A (testability)

21-2-2] (adaptability), 43 =] (installability), ] (replacement),
3]

o] 214 (portabili -
148 (portability) 213+ (conformance)

Y] A #3871 (1994) = AZE 0] F7)x] FAAAES AT vl e, o]&
37HA] tiEs, k9l 107FA] aHs aela F319] 4879 Ao o|Foix] it uiEs
(FFE) e A1e3t o] Sk (Steglole] S3H, AT Eolote] T34, Al =ele] T34,
AZEL 71=d()E, B, T4, A &olA), 3adAY HyKEA, AdYEY, nsE
HE FAE ] vk HHEANR2000)0ME TAZEY 0] FAAFIE, S A sl FAAZF
7150 a3t AMgES Aeilon, FoY|Fo g VA, AFA, AMeA, S84, FRIESA
9 o]2 A& AAStE Atk

2. SAzZEole] F4 B AT

ALz ESole] Fdolut Hrto] et Aol AAlshe F4 2 HrplES HAEs dyt
A9l 3—3101-4 4 2 e 2 Aol S veidlz A= &tk 2y 43 A7
E(Rushinek and Rushinek 1984, Wilkinson 1991)2 3| A|AZE 0] Hrles dHbHQ]l AXE
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flo Bo1E Slol AL TS 54S WA N FES F7h2 welete] Frldtelol FL A

= =
A3kl At} Wilkinson(1991)2 S AAZEY O] S Hr1e 7 dubd 7|F0 2 47)(4+e v &
A, AHEAFEAL, T, AR SolA)e dEE, SASAY EAHIIELR 12709 g5
(23, 794, e B SRR, d7IA} daHE, AsAge 54, vwde &

A3 =0, ArdE e S Be, ot Faled, A A& 7184, 7
T4 AdE Fsthe 7HEA, 2ZES O] FEAtd o8 AFEH e AdrEd FH, #H71A Tt
Z)& A|A1g vb glek. EE@F Rushinek and Rushinek(1984) 9941 11702] dwta H7p7) 3} 37
AF 54 #ARE 7S A

TUHATE BPER(1995) € oA AHRE L e A e SRAZEY
2] X EI o) FHAHME HE A8E 5 U= 4 574 7] &7,
BAE, FAA B8)S EEFste] RS ARt o] $4E59 ok WUke IelA A&
H1 e A AZES o] H7)A ] thete] kg vt vk AAI HAE2004) F
27198 SALZES Y] e g 7IFo R AR, A, AEARZ, B, 39
2L B7re] s7HA] Hrp s BReta, AFH o wo 01%543 JE IARZEY N AFS
A71H o= vl AR AAE AAISHA T T3 S| A HA| &3 Bdsto], A A
28-S HEFA, Aladl F4, A 2FA0] 3787 Aoz ?——Erékoi 3| A HA| 2wl o] T
g g 87 FAG S AA S AFER AP AThelFE S AFH 2002 ; AR EE
2004 ; 53 2006).

l>~
>

5) 11709] 7ol = F9A4 (flexibility), Z-E7d (modularity), 7]914 ©]-8&=(personnel utilization), H]-8/& ]
(cost benefit to the user), &FAF A Y(vendor support), AF&AF Q7o )3t 7] S (function of user
requirement), Y= 2] & ﬂ/‘é(adequacy of inputs and outputs), T} A]|2El7}2] Q¥ | o] ~(ability to
interface with other systems), *J &7 (quantitative measurement of performance), 2 .SHgA(security
controls), 7442 E-(economic constraints)°] EZ-E T}

6) Rushinek and Rushinek(1984)2] &2 AlAT} 2A-8(2004)S A& )

7) FALZES A H7)A FAHF BFEES 1995)

1EHA "opP|&E gotsxs
487 stwZl Th2 7ol SEok AW & e &4
(adaptability) QYA HIWIE oA, AMALEA, FT8A)
$84 Gt & AREALY] QPN FEAAEAE Dolile £4
(applicability) QYA HrE g, A4, 284, AH8A)
FA A 04“}‘4' A sw7t BA7Vssta, AG AL - A= F UASAE Golie
(maintainability) A BrPE A, 794, FFAY A9
A 54 ﬂﬁ]«] 23 7153 71dnitke] 553 Ao 54
(accounting characteristics) | QA 7171 @ B, B BA|, AEFEA)
AAA 544 i‘i"ﬂ‘:ﬂ T &80 A, 1ga fAH7] 8l FdEE AAAL

(economic characteristics) | &.& H|-8QTHA H7P7|&=: é\_i}éﬂ]‘ﬂ 714, vlguie| 9], daeel= u]g)
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o

2 AT FA AAAFALA 2ZEG oo Helgole A%d ATE0] % HALIEY
oe] 4 % Hrkst A4S FBS TPY J0R AP, ARHCR AAATANA ] 27
3 BAE el 5Ao] TgHolor & Rolth. o] 712 LZEFCIY AALZE oY

A
£4 9 WS o, AAABAMA £ZEsols] HE e Ug sete] aH,

B A7e BAe AAFANA 2TEdole] Y edg netal, o &4
A E4ste Aolth AAAFALA TFU An] 2 ASP A7) QEUIS B4 4
2Ell3} B3 o] A FANA7F A FES A AFshs Flolth wiAE Foke] A9
© olg g LnjAb A A FEH = Au] 2] FHo] a4 (o] &b HERe] 9 vH F
< AAIBt A THCronin and Taylor 1992 ; Anderson and Sullivan 1993 ; ©]-5-2] ] 1996 ;
2 9] 1999)8)

FAFSHAl AH| 28] FH o] o] gApEteo] A= g} Hdste], Al woke] M A ol
Ae AFEE A2 243 o] gAptEote] A vtotsta ok A HUA=
(2005)2 DeLone and McLean(2003)9)°] #| A&+ 74 o & HA] <&l 2] /‘é T2d H]-E‘fo 2 A%
9] IEH/\}\—]H]/\/\l/\Eﬂoﬂ e =242 =339
AR 2H e A=, AT re gk AH] 2, A7 B 5“4"1” Al 2=Hle] 3
A, Alz=wle] B, FEEH o HolA)& Fetata, o] g Alarle] FA o] o] 82t
HEE} RS TS w2 AR o9k fAkeAl wirl ) AEA
(2008)& 5%]’*-4 04“7@1‘}?} ShAH] 220 AH| ~FH 7} 1&;}:&;;59}4 HAE A Obm_

Sl

rl:[
N
t
o
1o
r

o=

it
}
0,
El (o]

ERPL B %@%7}71&4& ol gtel AEl ST 291 shes
9

8) M| 2=FA T uANEI | AAA = HP 7 T3t
2] 1996), HZ AT E MU 2FAE AT Hgalor By Ao drbzolt),

9) DeLone and McLean(2003)2 1992'd Z1E5¢] AAI 3 A2 (DeLone and McLean 1992)°l wlA® <
Tol|A] o] Fo A AMH] A% 7} ¥ (Parasuraman et al. 1985)= WF35te] 4 H AW HA] 20 H 7123
= AAIg bk 9ok

10) ¥iE213} ATe) A1 (2008)2 AH] 28] Al 2] SW Qo= HEUE SHe] 67b] FR(EPE, aSH],
o) g5H], A&7, AFdTF, 7IEhS Fetetglon, o|g g 6714 FAF o] gANIEEele] AAE
A8kt
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e— Al 2o PPMuAZH (70|84, AT, T84, HolA, o] &80y, AEEZ3
ghetatar, o] °ﬂ i3t o] 8xle] MtEEE AT F7IE o] SRS} Al Ful 2] QAL
ol AIHAFEEA, =Xt gABA et BrH=AA B7E AT F7hel v

g B oP%lD}. ol9} o] AgPATE AFHHA A~ FHE M|z 4o tigt Hrprt
G MY A5 o] &l o] 8l TEof| FoHQl JE nE F S AAIS

=
ol @ fEre] JFe vAE F2 2909 FetE F ol dANEEE VM F e
o

2l
&AM dee AHsta sk
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> o

loﬂ B ATAME N A 2TES] % AALTE S FAS APee FRE
bo =, AAATALN 2ZEGele] HeA o] gAFe] weldhe Aeadle sotsta

A gk @ olel g A8 aslo] ol gAe] WERA vA: JPL BAHA Bk olo] wheh
Tt ge AT ARSI,

<@t BAABALN LZEgole) FEA] o]&50] mejaks AHl e o &l
W fo) (H)e 9 wAChD

L A7 % a7

1. Apge] 53
& ATE AATALA SREACIS 19999 3L HAE FIE B
27 B Rolth o1 s HRAE o &3 Aol survey) PHOZ AEZ S ALk AT
A ATE L ARHANTLY TRAE Yo IR ol U /de] 37
A ZRHE A 1) BAARAL SZEAA BE A 7540l AAA
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B
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i
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g2 Syws S5 Yo 8l SHYYHE A,

7h SRHARIAMBANN AZEYoio] M0N0 MED S7

B Qo) SYUSE ol gAe] AAAFALN AZESOle] Auaglow, o] g7} thel

1) B A9 A4 AREAE, 49800 a7hH) GRHEH, ARARE 2 7%, Bek - BA,
o Hrhoz BRI ol tet <A 49l SR THE 5 JTH. ARE

12 o



HAMSALM 2ZE0fe] MEIR0I0] O|SAINELt FHo|=0f D[X= S 79

AR AN 2ZEg 0] & 54 AZE ]S AEete 7lee nldth & d7dAe 59
Hae] S & flsl 7189 AZE] 2 IALZEe F4 B Hrieh ddd AgAT
(Rushinek and Rushinek 1984 ; Schweiggert 1984 ; Reimer 1986!2) ; Perry 1987 ; Nazem 1990 ;
Anderson 1990 ; A1AAI} A AL 2004 E A2 - FHt] AAATAIA 2zZES ] e 2]l
25S A% A BAIFAHEH, JRARZ, TR, Bt BA|, FHAA Bhe Al

I, ARAREES APSAA A B ATFAL ARAFANA RZEdole] A aole

71&] AZEgo] 9 SALZE oo F4 B Ul Heks] dAekA] &7 wiie] A
TE Ht o ® A E 571A 7]l thall AAA SANA AL ESolo] Aeg Aer]E HEw
g AstnA SFATHAIRAE 582 <E 1> a3

A AHE/d(usability)’ & AFEAF AZEg o)) AR oJ3]7] 1 #8&6H] fthe A
= vt ALZ, SALZE ool = A 2] o]t AbE-Gol g EEITHAI A
AAE 2004 ; AT A= 2005). o] & FASHAl AAAFA A A = A& AHEH,
AGA Hjol] Helgh A== 74, A& S, AL Ao/, =2 8yl - PC J24
o] Bgro g =% 3l th(Schweiggert 1984 ; Rushinek and Rushinek 1984 ; Reimer 1986).

=74, 4 B8l Z(information contents)’ = SZE |7} A Fdte FEU L] A ATE
S AR RAe FRAEE Hrtete ‘5}30]‘:}(*]@%7’} HUAE 2004). AFA o= A2 g
& RANTARAE SFA7L AR BEaA Be A% Fol & & slere Apae
AAAFA A 2 e— A= AHR7} °‘7<1 0}—57}# vreter B g7t vk ol & Aol At
AFANA RZEH OIS Fofl EEd e B DH‘Q AAATAAM Y e—AR 279 IAYE,
T AR EA A o] 23] 5 Aol HH, e A2 B AdAl AR 23] 5 287
Aernel #ely, A& dulol &g ?:609—11 5—%*3}3%‘4.
AR, <224 (compatibility) & AZES|olo] SF7F HALAE W G wFHE F= &
FEold R AR FH=e] HAY S %
; Perry 1987 ; Nazem 1990). 53| Zx}[A|FA
= A AZ2 O] 58]0
1€ Alzg3te] 3ol S8 & itk E3 7]
So ALl BASE A olnl B - A%E ABALAS Ul B
o] ol

JubA o] o}, AR FAAIA Q] Aol AEAA 7] dFE

=

3}—‘& g0 t(Schweiggert 1984 ; Reimer 1986
1ol 54 JAZEZIaAS AH&sta 9l

F

N

12) ©]3lol A Schweiggert(1984)2} Reimer(1986)+

13) ols} 57kA #H7p71Ee] 9v] Sol #dd HE2> ﬂ%(2004)§ Fug A=tk

14) oI & Sol 59 AP A7} AT AAATALA SZEAols A8 ol g2k el 71
gAzzEolste] AFE 9ol D A4 AFHE P2 §A7} 7120 ALgET QY BALLESY

Aol 54 ARATANN ATEols) dlolEl S }i gelor] e /%) 2 @ 44 A%5E
(o] 847k 7129 AL i AALEE o] B AUg o2 HolEE theREtE V)

o) AlTska 9l
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(¢

o) treret ¢

(]

2ol FEAEANA L] Ege] Aol vle] WIs] BT Theye] wH FUtR AZE
GEle] HuMzo] dete] thek Bsdo] 87 5 Stk ol w2} A Z= a3
27 e BuA ez A A 28] g A

o A§A, T8, Al

3y Fom ZPaan

o

UiA, HL - 25 A (access control), A& (backup) 2 &+
(recovery) 7]——’\q o] n] g+cH(Rushinek and Rushinek 1984). ©]of| ujg} AZE g oj7} ElQl] Tf
& FE HL AT 7Fe Al AR Wiy 3 B 3 AHegA], 71 AR &7
Ao Hex Toz ZHsh

vpx|gko 2 < FFAAke] 3 7 (supplier evaluatlon)"‘ TFAA
2 AXESo] JPEAA, A ey 2
2t FFAAt xﬂ%*‘é}»t— 0E AXE
Aol Bt 55 SAIECE AF

A

A (security controls)’=
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FUAE 7A AE(F ok tbE 14, ol aebE 73hE Sl AR 2%
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CE 1> SEHESEXMSAMM 2ZEQo9 MERONo £HE st MEE%
T 2 HMEEE Malod
1 Abg o] 2e Schweiggert 1984 ;
’ Reimer 1986 ;
A8 2. FUFAE B HYZES Alxlo] 4E ) , )
578 3 PeE BE AES AZa] s Rushinek and Rushinek
(Usability) 1984 ;
4, AAA2EH 087 AL
i | AR T 5915 2005 ;
5. Il 2 pCel HEAol =5 - '
A48 A8 2004
L& 2 vl AAA AN SFED e AR
2 0] Qlx]A]
gupgs | T 9Ad
- . 2. 05 AAAEA A 23] 9 deho] e AT 0= 2005 5
(OMIN |3 a2 2w 28 % Ge0bA)el W QAR 1AL 2004
t _
M)y 1Al A 28 9 FECW LoD Bely
5. F4l JHO| A& JHolE
1. SAZE YR AFe] =5 Perry 1987 ;
334 2. WA FEo] lE wf $3o] &olF Schweiggert 1984 ;
(compatibility) | 3. 5ol a3k thekst Hux e S -S| A|F  |Nazem 1990 ;
4. 289 &S] FE7 2124 Reimer 1986
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CE 1> SEHASEXMSAMM AZE0Q MEIQQI)S| ZFE 2?8t 42T (H5)
T 2 MEZE MEoi
ok - 5] 1. ERRlel tigr g ro @E%jﬂﬂ' 7V . .
) 2. Age] wle] WhHo] 41 He Rushinek and Rushinek
izz:;r;g 3. Aeld g By 1984
4. 7199 HE7 F52 7FsAol A%
239749 1. 342t AFste thE AZES & o] &3t Ue
a1 2. TEAAS] fFAES T2 1]4?—75.0? Adsde] 574 | Anderson 1990 ;
. 3. AZEOIE o]y Yo =EI wse AT O’Brien 1982 ;
(supplier | ) ") wegjofo) Wa we Fush B3 A3} 798 2004
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Lt B4HA(0IRINEE)0| MYT £

w A7) FEUFE A ARSt sle AAAFANA 2ZE o g&] o] &AFE0] =
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 F1= 2005 ; o) FA o 2 0} 2006 ; =22k ATE A 2008)E wh o= A 7hA] (AR
A A v, F3RAR) S ol 8skdh IR ofe @ SNA S sERI S T o
of g=tdel nATSE &A}~ fa AA1E = KCSI) N}‘M S Faz AAslt v
= 2L Yo FAHQ HAEFES the <F 2>9 gon YT 74 HEE e

# 2> SHEHFTXMSAMM 2ZEQofo thet BET)of 5FS Qe H2=2E
T8 MEES Mehol T
Kkl ke A ol8staL sle AAAFANA SZEY ol el
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15) ¥ Aol &= KCSI(Korean Customer Satisfaction Index, 3+=r2kl el nAWtE£E) 2ALE g ¢

EE SAsIth o] Abe @A T2 AFE F A g 19 ER FES SA 5
Hd AR E FHEst doH, vwA F41E olu ARl Ag R FRlwa glrh KCSIE HEEs
FTEUEER Sl glon, o] ik whEr, 9 ATEE 9 A(o] )7y oS ket A4
2 rksta vkl Ak 2adet 2006). 01%3.9—§ TEEY FHAEE TE Nder FRE F
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@t} o2 99 94 AEARe

= AAskaL o] a9l AdEadl g

3

=z
L=

B2 F Z2 Y o] 87

o g AlF-EA23E Al

ek

3Ho
=

A,

=

| SAKE3H) 1]

Ao A= B

o LT

oA Al

= o (Y]
AEA9 wx ¢ s 507%
z2a3 o] 838 gl (—) 83
neg 2 FASH (—) 31
<y 1d wet (—) 34
HTEEL AH 3597
HERE a8l SHAY AFBATE B < 49 2k
<HE 4 HEQ QRSAHEE £4
dE | vl TER
S S
(H) (%) (H) (%)
. @A 42 11.7 59 wjwk 152 42.34
° oA 317 883 | 7™ 5—-10d T 104 | 2897
304 W%k 130 36.31 10 o] 103 28.69
o1 30—39A] 162 45.25 39 muk 107 29.8
e 40—494 55 15.36 =] 39 —69] wat 141 39.28
504 o)A 11 3.07 |(MEY)| 69—-109 w2t 76 21.17
qZo]5} 71 19.94 109 o] 35 9.75
o AR =/A 8t 189 53.09 e 243 67.69
o e 93 2612 | A 77 75 20.89
th et /A 8t 3 0.843 7+ 41 11.42
) AP 2AY e BAY AWM gBEE AAY
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At A AT E AT A AR glF o] 9]4d(88.3%) 2.2 YEFSIT
w3 PGt Age oF Ao, tEEo] AEUE ©]/4(80.06%)9] =S HAsla e
KN ok
[¢) -

3 =
Ao 2 Yepsdth. 53R < 57.66% = 51 ool ARAHES st dlem, SHAt
23 ATl B A A2 A mjE9 FRE 9F 69.08%7F 62 n]wkdl] dldglict o] 4]
HE LS A A AGAE, A7 B Al fx S AT AANFARS] 2FAFEC| e, o
= s YA AT AATELT) 88.59%F AFA| BT}

<& 5>v AR AN LAZEolE o] &dtta SHe SHAES AZESoE AHEY
g2 AT BAAT 7 B SHAN314T, 87.47%)7F TIEN| 2l AlFahs aZ
Eg oIl i—plusE o]-&ste= AL ® Yepston, A5l (23%, 6.41%)°] 1 thao 2 Bol o
|51 e Aom Yegth o8 g Aihs oo AlFHlA TER 2R IALZE
AAE o] &sta 7] wEdd oz HQlth16)

<HE 5 HXMZAMM AZEQ 8 AEEE
2= E0f

T M| F At i—plus M Fgel 7|EH7) .

HIZ(N) 6 314 23 16 359

H] &(%) 1.67 87.47 6.41 4.46 100.00%

2. 71X A%

7h HXMZ AL AZEQ00f chet 0|22t

SHAE] dAl 1 3t e AAAFALA 2ZEYold e TEre] g3 7EA 5
AEs AAgTE B AT AAA AN SZEg ol tial] o] a7t wrle HEEs o
w3 ol 37k dEor FHsiion AFAQl Adde vy <E 63 2t

AAA AL AZE oo et TSz thdt S-S tFEe] B T4 ETh ot
=2 FA(5) Akl %26} RO (HTHE THE(65.46%), FHE TE(65.19%), FH/AF
(59.06%)), 37Me] Fao= SHHE AA V2| P 4441008 o2 SHaksl A5 oF

63.43) 2 YEbsT o83 Adte AAAFANA A7t =dE A dof HA] @of AE| 27t

16 BA ciZA2Ee S meA A A8 1A A2 AFEAE 142 7
128 71990 3271914 1714 ERPE, 1W2%le] 719j°] #3% ERPE AHE3

17) AAPE AR 72 je] A iiE?ﬂﬂ% F5 - ol g3k 2E dvls, 167)
T oe 259 Azeselz Yehud.
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Hxs] AuEA g FAS Atsit g, AR ASP AFAAE Al g8t e A F A LA
axegofel] it o] &At F77E w4 & FEdE YERTE mEA ASP At do
719 B AIFHEC T ol 8AHEe 875 W e ~xES ol It x9do] ek Aow H
Ak
<# 6> O|AUHZTO| thet 7 =SAZ
- oHET
T 27 Mean SD
1 2 3 4 5 6 7

ARk | HEMN) | 3 18 46 132 103 49 8 43772 | 1141

TS W] &(%)| 0.84 | 501 | 12.81 | 36.77 | 28.69 | 13.65 | 2.23 ' ’
A | RIEN) | 4 12 34 134 100 60 15 =3)

~ R 4.54 1.166

TS H&(%)| L11 | 334 | 947 | 3733 | 27.86 | 1671 | 4.18

FH/ | = 9 21 41 127 85 59 17 =

S 4407Y| 1318

AR | H&(%) | 251 | 585 | 1142 | 3538 | 23.68 | 1643 | 4.74

Al 4.44

F1) o]&Aprt iE AR AEEde < 225 F1
F2) 1w =% 7ovg =S
F3) 1§ LP%E 7w e
FH 145 W 7-A45 A

Lt HXMZAMM AZEL0Q] HEILOI

AAA AN 2TESole] Hejggle vF 237 JBo ZPHom 2 M hat
ol gl SEke the <E 753} Pk o] §AEE ALEGole] HeA] JjHoE FaF 8
1oz AhgHigo] Ha, UgFH AxAHFA Ao l Xéﬂ?ﬂﬂ@r 2 5ol
A EA 4/\1 W23 oA 2 AR} IX
pI=v o= sttt ey dAAA o]l & E = B
=4 »}EM SeAe] weh 2Alshe 2oz tebth o] uks
she e 2ZE] S o] §3HEA] o, gl FUAE Tb5A, iEE%]Oi 01%011 o9
W 53 ge gole AuKor °d Fa3b AXstE Ao yehdth 3H AxEd ol
A7t AFeHe e 2ZEG oS o] §3H=A of o W AL T F5of Hla) S
GRZE Zpolrt Qe A E YEITHSD=1.427).

i

ol Ho
ol T
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CHR 7> AZEQI0f MEAQ0I0] ChEt 7|=sd SHZ
B 5 Meest Mean™ | Rank | SD
AR o] & 4.85 1 1210
FAJAE By HYste s A xgo] A 452 | 10 |1.165
AHEd | IRE RE FJRE A&SH A 444 | 13 |1.208
AN 28l @ {F7b A& 430 | 17 |1.246
JA8dl 9 PCe] HIAo] £ 448 | 12 |1.191
w2 2 ouf) ARAFANA SFEI e— A2 2B DA | 469 | 4 |1.199
Ela=nl XJMFI?%W*H z3] B dge] A 475 2 | 1.170
FEANZ e— A= 25 23] 3 L&A 7)) A 4.65 6 |1.210
FAGA Aol 23] 2 LM 7))o A=A 4.64 7 1204
HAl Gro] 2&e ol E 4.62 8 |1.199
Az aTe] AFAo] =5 461 9 1214
- W7E e FEol s W Fge] &olg 438 | 16 |1.184
TR Zed gad v AHE Ads] AT 441 | 15 |1.238
Y& Heda A=A 4.67 5 |1.142
ERQlol] tigh HE e HLEA 7 426 | 19 |1.183
Hol . B ZAge] Wy Wgol Ha He 451 | 11 |1.205
Hejg Ago 5 442 | 14 1202
7199 AE7L frE2 7ol A 414 | 22 1249
TEFLA} AFete G2 AZEYOE ol &dtn IS 3.83 | 23 |1.427
22 FTEAA FAEF 59 X]%_@Cid Xl_%%%ﬂﬁ A 430 | 17 |1.105
o RLE OIS ol &t Lo FEI wEe AT 421 | 21 |1.193
AZE oo tg B TH} Fa 425 | 20 |1.194
GANA HHA o7 ol o] fH = FE(QIAE) 475 2 1362
) 1-v% o} 7w a2
3. &XEgo]e] AE e (FHHP)H o] FAMFE(FE5HEP) ol g 2374
7t QOIEAM
AAABANA SZES o] A gQlat o] $AWFE g T2 29843 HAsh]
st 3 Z} o daf SH=TF A 2 B ASoIath SH =T AEA T
of= flel +A FEEAIE 030 Bt 2 497 WA S AESGY Aud AT 4R
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T tFEe] 030 ool or 1% ool FAACRE FoAo|qdrt. ek dA
P o] gk KMO2 ®¥-23%(0.931)9} Bartlett®] 73444 (ZA7Fo| Al & 6472.230, 2] 8
£ 0.000)= &3 ch

oloja] AZEdo] A e wEEE S A Wgd U@ FUALE 2dFF
(principle component analysis)oll €]t Q1A & AAISHATE Q1A
7} 3] sko] Fk(eigen value>1)Z} ~32] =¥ (scree test) S o] &3ko] Q1S tEele W
o olaf adlE AT BE W] 2904 A H(factor—loading)9] 7]E Et
A el A% 030 o)) 7IEE A& F S K(Hair et al. 2006, p.128), & &
Had 71591 050 o] 9] #E 7o itk ey iAol £3E W T 5 e 54

8

xy

AAT 5,19 SARNS AYA5E

3 %99
o 8 AAABALA AEacld £8 Arrge A AR 1 4% F Pud
=9 540 & 719 2olow HYE AL ALetn YA FH o §ANEEE 24

Al
S Al Y] A= shte] edlem FEE ]l

AZES O Meel™
MEZSH
1 2 3 4 5
AiA 2"l o {7 A5 0.812
HE" RE FJHE A& A= 0.800
olE|Yl 2 pCo HIA o 2 0.789
FAAAE Helely] Helsl=E Alx=glo] $+49 0.765
e— M2 A5z 2 LA A 0.838
FadAdAAge] 23] 2 FLUP ) AA 0.804
EE AAAFANA Y 23] 2 Do P B 0.696
SIAZZ T AFAo] =5 0.684
4 FHe] 2143 ol 0.661
18) ZEAol= 7+ Wigo] A Wek F 229 99ld] g AWE 5 e 2EFEAY HES Tt}
FEA o] BE A o] QoA AAsHE Hge] Fawrt e Ao g Hol dubkzlo g EAdA
A A g}
19) AFgHo] 83 GACA EHAo g Ho] o] &5 HE(QAE)o|t)
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Coefficients
Variables H| E=sHH 5 TEsA t—value
(Regression) (Beta)
Intercept 0.544 2.313°
A3 0.232 0.227 4.469™
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F—Value 71.857"
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The Effect of the Attributes of Electronic
Tax Invoice Software on User’s Satisfaction

and Recommendation Intention

Su—Jin Pae® - Tae—Sup Shim"* - Yong—Rim Shin"**

<{Abstract>

The Korean Tax National Service has enforced a tax invoice system since 2011. This study is
to find the attributes (service quality) of electronic tax invoice software that have an effect on a
user’s selection, and then analyze the effect of selection factors of electronic tax invoice software
on the user’s satisfaction. In order to accomplish the purposes of this study, we conducted surveys
of staff accountants of tax preparation offices that use electronic tax invoice software.

The analysis of the results is as follows. First of all, when a user chooses electronic tax invoice
software, the most important things to be considered are ease of handing, accuracy for search and
check of issuing electronic tax invoice, and awareness of the business. Second, attributes (service
quality) of electronic tax invoice service were classified by four areas (usability, information
contents and functions, security and control, supplier). This paper analyzed whether there are
significant impacts between the factors of attribute (service quality) of electronic tax invoice
service and user satisfaction. According to the results of the analysis, three factors (usability,
information contents and functions and supplier evaluation) of service quality have statistically
significant positive effects on user satisfaction. Additionally user satisfaction is the most affected
by information contents and functions, followed by usability and by supplier.

According to these two implications, ASP (Application Service Provider) should continue efforts

to improve three service quality factors as above to enhance the user’s satisfaction.

<Key words> electronic tax invoice, ASP of electronic tax invoice, selection factors of software,

user satisfaction
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#* Professor, University of Seoul
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