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7HA] 370 ZE AAEeH, g glEAE AAlE shue] A 23] ofHE &
2014 102 7€ 20159 2971A] AlEl EZ2ALe] Ag-3FSI T
k|
3

T
hue
AR, BEFSUE2 U EE 252 U sl 24 EAE 2 23 AW ©] 843

om, o] ToAM F 17072 AEAE Fatdlth o 20% B5&& Hel A2 SHotA ¥
Aol 71918k T,

R o 2 3] E AEA] 1705 FolA il BAASHAY FAVIAE AR AdE=
SHE AYsta, HEHeR FAAERAY o] &E FE & )

2 Ao PEASE 93 BAEA H7|A 2 SPSS9 Amos 22 Versions AHE-3FSITH

2 AFolA AMHEE BAAE EAWHE o

AR, A7 712FAENS HaA HlEeAn 7

=4, TANE(EE S ddAdd T AFE
2 89l¥M(confirmatory factor analysis : CFA), T33 2
confirmatory factor analysis : MCFA))9} 221}l &35S 38}
HEFE 0] #43 fI8iA JadA S S AAlskath

AR, AT A 2 A2, AlFielQl B4, oAAE 2 aAFAE 1He] Aol
e 7HASE H8iA SEMEA S B

A, AlFdE A2 AEd T aAFAAE T AlFdiedl WA, oLt ) 93
A S Asly] YA FEAEY Y (bootstrapping method)S 2 =
AMOSOA FEZEFFHE 1 &30 A7|9F o4 ASHEe s drtdo s de| &8y

filo

22915 (multiple group
AT g NG 3

o2

2=
T



184 MRS AIME / xl163 HM6=(2015.12.)

ko] Fx A 24 4L A E HAS9] $l8iA] MSEMAEA] (multiple group structural
equation model analysis : MSEM)S A3t th MESMiEA ol g 2 2l 25 & o]t 3
GEol FAAARL FJetztel] ARbY A Adste T8 Ee el A FEe et
sto] W&4 djAM S sk Aotk

V. 972

1. 71e5A%

B AT 7Y EA teh W= A <F 2>9 2 A7t B Ao =24
WAFR AN AT BAREEA A A7IhE 49 nRka} 4d o] o2 Al EFate] A48t
Atk o] 9f o] FES ALFI ol HA(2012)9] AFelA DAL AFdAHe] A
H717E EE FE VL AR 495 VIR BR6IAL, B AT 2B AEN A%
AN T o] & A|A st Q7] wfiTolth AEFe 23 49 w|vhE 63W(38.2%), 41 ©]/- 102
H(61.8%)°] EFEACH, A7 4d o] Bas & T U

CE 2> HE9 EY

T & glE R T & gz Hl&
P i 95 57.6 2 d w)gt 12 73
Sk 70 424 2d—43d 51 30.9
A 165 100 A 713¢ 4d—6d 68 412
20TH 7 4.2 6d—8d 21 12.7
1% 30th 46 27.9 8 o] 13 7.9
40th 74 44.8 A 165 100
50t o1/ 38 23.0 =< ola} 11 6.7
A 165 100 a8 s 62 37.6
A& 30 182 I 83 50.3
A1 7371 40 242 i 9 5.5
=3 95 57.6 A 165 100

A 165 100




MIFLHE|AME] A ME2H0| MiFoie(el B, DAz 3 7y

Epe =mas | gEs | Hawt | HUY
oy | TASEI 165 2 5
A H el A~ AEX
ol 1] °|  TASE2 165 2 5
(TASE)
TASE3 165 1 5
TARI 165 2 5
A=lzlel WA
IFedi=lel By TAR2 165 2 5
(TAR)
TAR3 165 2 5
" CTI 165 2 5
317 /1\_
2l CT2 165 1 5
(CT)
CT3 165 2 5
CLI 165 2 5
-0 i/HL:‘
ere CL2 165 1 5
(CL)
CL3 165 1 5
2. AZAF g 4
71, EMRQIEMDL Azl
T QIR (EFA)E Aldst7]ol oA Aol S 3550
B4 Ayt o]slH, KMO(Kaiser —Meyer —Olkin) 4 LO] 0.903(F87]1=
7h el AT, £ el 299 B9 SAAEA A

=

RS AQe) A
4>sh ol £ 5

= oS froldel g vehlol 944 29

S aQ B AR Ao <

f+ r
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=0 Skl 20l 20l 2013 2014
AT A 2 A Iizg gj‘;z
(TASE)
TASE3 0.687
TARI 0.787
AEiglel WA
]TTTjR) ec TAR2 0.801
TAR3 0.814
sasa | ) G
CT '
€D CT3 0.763
5 CL1 0.814
A= CL2 0.887
CL '
(L) CL3 0.788
A E2H%) 57.460 8.809 8.321 6.231
T2 12K %) 57.460 66.270 74.590 80.822
Cronbach « 0.926 0.864 0.812 0.889

A QA S Y A2 BE RAFEY SJAFANA 7 BF 0.6 22 e AFES
EldAdo] 15F AT} Cronbach’ testE AA| 3 Ay} A AA¢F7F BF 0.80] 02 LER}
A Aol e ez Yeigon, S5 2E o) vk AdET

FHE ARE EWE A7HRSS M) 19 AA#A BA4E Bl /MEASE Al
T3E 2 Aol gl gt @ 24 A (uni — dimensionality) 2+ 3 %
A QRIEA(CFA)E AAlSHaTh 4 Axe <k 5>¢ 2t
2 RFo AT 5L *=67.199(df=46, p=0.022, p=.057} BFZA) /AHEQI)=
1.461(<3°] ®}&H)), GFI=0.937(>.90°] H}gH2]), AGFI=0.893(>.857} Hl&3]), NFI=0.955
1), RMSEA =0.053(<.057} utgra])o] itk x ol gt p7‘°1 PAX B}t A

F/}l)—]]t! olulA <= 7(4_9. ]_L‘ 7(4‘61—\: ;(]/\_é__: u]—_-_/\‘ﬂa :‘l:_%_o] o7 ,E.ﬁg]giq_

= —
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<E 5> CFAO 28t ASEEE M Al
iR EYets | EENEAR | EFEX tat pat CR AVE
A Eje]qu)~ | TASEI 0.801 - - -
A TASE2 0.806 0.102 10.380 | 0.000™" | 0.895 | 0.741
(TASE) TASE3 0.700 0.101 8.987 0.000™"
TARI 0.851 — — —
A= By TAR2 0.872 0.089 12.995 0.000"" | 0.934 | 0.826
(TAR)
TAR3 0.756 0.088 10.891 | 0.000
CTI 0.864 - - -
IAHAIE
D CT2 0.829 0.080 13.118 | 0.000" 0.937 | 0.832
CT3 0.864 0.080 13.992 | 0.000™
CL1 0.881 — — —
RIRL R A
L CL2 0.962 0.062 19.110 | 0.000 0.956 | 0.880
CL3 0.873 0.069 16.058 | 0.000"
AT *=67.199(df=46, p=0.022), X /AHFE(Q%H)=1.461
GF1=0.937, AGFI=0.893, NFI=0.955, RMSEA =0.053
) 0.0007" p<0.01 oAl F3, CR F 7k frolds Adshs #f, AVE Hi#4ats3&

RE A7 tigh S350 29l AR 7L Fol g tgholH EFAAA 7 BT 0.7 o3
olB g Tdatedo] SHE o g AHdHTh a2l <iF 4 °ﬂ AN A E E%H}SP &}
AF7FE 0.8 o el BR ZF Alaees UF] d3do] e 2 Ho] Xtk ¥3k CR¥} AVEE
B dubgl AAIXQ 0.77} 0.5K T A e b& JTEHEE 7 uEAS &
T U

CE 6> 7S 7o EEEIEY BAH (A2 2F AVEZD
+ = TASE TAR CT CL
Al F-i gl A u) 2~ A F4(TASE) 0.741
Al ]9l HA(TAR) 0.649 0.826

IAHAIZ(CT) 0.786 0.724 0.832

W FA=(CL) 0.661 0.634 0.667 0.880
F1) oz zgE BE AVERLS.
F2) RE ABASTE p=0.01FF00N F34.
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t} <¥# 6>9
o A

Els

()R} Aok

o A A%

2.l

a

AVEZko] zt

A%

al

A S 2 A 8] 2 Z 54 (TASE)

L
L

Zds

W

F(CDHJE FAF 2ke] dAAS7F 0.7860] 22, o] <] AlF 7k

o AAE AVEZte] =

3T
ar

0.617=

°
T

KIO
=0

ol

00

AFElle] AlFtiEin 2 A3, Al

M

A%

9

0.016, p=.057} I, /AHFEQRH=1.500(<30] B},

HF4),  AGFI

[¢]

1>~<7Md 6>), A5

A A<

=]
RUS

i3

I A7zl of

9]

69.001(df=46, p=

2

AFE X

H ),

0.953(>.900]

—0.889(>.857} w}Ez) NFI

0.935(=>.900]

GFI=

S

2 AR He} v

o

pak

Els

0.055(<.057} vkgra)o|gieh. AFrg el o

RMSEA

D127 4B(THE )~ e 6))2 HE

Lt 7tddE 1

B

71He) 3% At

Els

) 3kl A o
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fu
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el
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0.651, t@k 7.133, p<0.01)
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Aol whgrAleiria Az,

ol

g AR & A

4

Aoz AF

<E 7> SEMEM0| ofet 7HEAHS 2t UM D~THE 6 45

IHe(E =) ARAF tat Pt AEY ofF R
<74 1> : TASE — TAR 0.651 7.133 0.000" e 0.424
<7}d 2> : TASE—CT 0.558 5.645 0.000" A el 0720
<7Hd 3> :TAR —CT 0.371 4.095 0.000”" B! ’
<714 4> : TAR —CL 0.249 2.370 0.018™ R
<71 5> : TASE— CL 0.269 1.999 0.046™ e 0.537
<7Md 6>:CT —CL 0.290 1.927 0.054° 717}

A% x*=69.001(df=46, p=0.016), X/A-FE(QH)=1.500
GFI=0.935, AGF1=0.889, NFI=0.953, RMSEA=0.055

F1) FYFFELE * p<0.1, ** p<0.05, 0.000%x p<0.01
32) TASE : AlFthe|Mul 2 AEA, TAR : AlFdElQ B4, CT: 24AE, CL: 2434 %

AFElele] AR u A RS aALlR ] fFoFel H(+)2 JeFS v Zolp
ghe UM 2>5 A5 A3, <3 7> 2ol AT s RS aALlEd G(+)e]
915t KA ZAIS= 0.558, tik 5.645, p<0.01)= v|HA <7 2> AHEHALE o= H]Tﬂ%a]
el AFA Aol nko] MEALS 7HA L aAENA AT 25 AT of 2
£ 7IUE FZAI7IA Ha ol z
Zolt}. o|¢} Zo] AFdell
ek wEhd s AHE A
2 FF wHol A&HAH 02 T

2~
T
AT A2 AT F e T a5 Fo] Z2a8E Jidstes Aol BasiH, o
ZAo
g

14
(o]

o,

X

1o,

2

Mo
X,

i o Mo —1>

A% ArdEe 4349
He AN felHel B(+)2)

AlFdiziele] Al Jag vA Btk ehs
<M 3>& HSE A, <FE 7> 2ol ATl ARzl Bge nAdEd H(+)9
Tl gt JHAZAS 0.371, t7k 4.095, p<0.01)S PIHA <P 3> AP E L o] uME
ol Aefsks AFUE Y Widolut Fatel tajA sejAoln FL HEE ML YEeFE Al
Zojglold] U3k A=l ME s 2716 Ha ol A uAAFE ] 20 e 1]
A F 35S grlste Aot wabd ARl A S 7HA7] fellA e 599491 A

o 2o Bash] o AReelsl 3428 1S FRE U slojd & 9L Aol
T3 71ge] 2L Aol BB Wz tel FAHE Aol Rz nAE] AFeldl
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1 ¥t

AFhE A ATl B nAFdE FoHel H(+)2 JEFS nA Aolthele
<M 45 AT A, < 7> Zo] ATl AFie] B AT E H(+)
o] folgt FIHAEAST 0.249, 7 2.370, p<0.05)2 PlAA <7HE 4> AT o]= 1
Ago] At AlFoiEile] AlFdieel Hgolu el taA] sojdoln & HEE 7t
A3 PEFE AFU R AT u] 20 et aAFAAZ(FAY 1 D 540 A
oryel FHA e A F AH5S onlsh= olth o9k o] EFS ATl HA
oju} Fgto] mAES AFdigle] kil &

X0
e e
[
=
[
o&
L 5
X
&)
-4
e
i
o&

?4014 X}H@M 711&
T U= Aotk

A Q1] AT el A WS oS T ol foAQl deke nA Aotk et
= M 52 7423 A <E 7> 2o] AR n A ARNe naSdEd F(+H)e &

2|3t G ZAS 0.269, t7k 1.999, p<0.05)S vIAA <7Md 5>& AYEAL) o= ATz

Ao AlFAIG AdEo] 1] AEAE 7L nASAA AFEAH =2 AT o 14
FAEEAT 4 2 ASAH Adgelm)d SN S IR F e HolFe Aot
<M 5>9 A5 Tl Al An s D] A4 nAT == AR AR dF= A
T a2 Lotk 2y ATt H 2 Aol S = vA = A G
et AzAF2] 271(0.269)= AlFhElQl WAy A E i = sk Bv-HTt 2| ey
SIS s T R e e B e el e A&

Sl b AAFAEE FolHW AT
FeN7e =8 = RSN ofo] RAEA AlFEl WAl Al
ol % HHIS & F Utk

==
AT A AT AT 2o e AN E DAY FHA ()9

)
i
ot
[
ol
ol
N
Ho
rot

e nA Flolthete UM 6> AT 2, <iE 7> 2ol Al A 2o digh 1A
A e aAFAAE BA(+)Q 793 JHAZASG 0.290, taF 1.927, p<0.1)= v]X] L o}
<M 6> TATT 5% 7Ie o2 & o 7|A4HATh 22y folFE 10% 19 WA=
9| o= & T Uk ol Zé’z‘%iﬂroﬂ olstH, ALl e} A FHE 7He] B
7} Fsl7|= ohA| ek *ﬂ%ﬂ%ﬂiu AlFARY 2 5o Algdte Al Au] 2d tial 1724 0]
l

wold 5 s DAFYEFAT 24 2 A& Addm)el 34 3G
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ot 7H9ZS I MRi2I0l BAT n2HAIRIo thE D HB((IH 7))

M 72 AT AT n s AR DAFAE el AFUele WA(TAR)
3} DA (C7H ) GE TE Rolehs A% A7) A Zelm, ol Wl X AR
S917HE9 O AT A ARGA T B A<M T-15), @ AT
A AR AR B Fe DA H-RAF YR 7-25), @ AT A
2 ABA-AT A F-LANH R AF AR 7-3), @ AT AP
AN SRAF YR T-4)9] AREHL FalA] Go Aolth,

A E2e] HSS f8lAl £ Aol A= bootstrapping HHS A&ttt A5 AR <7Hd
—4>Z A 93 Al A9 A EL AU FAH R S HF AR < &
2t

<& 8 7|=Z2F0l| tiet MFHeQl Hdt DM myi gl AS

IMH(ZEE) Fdyshkeply Pk FEH of &
<7 A 771> *kx
H 0.242 0.000" e
TASE — TAR — CT
<7Wd 7-2>
- 0.000° B
TASE — TAR &2 CT — CL =
Y 0.395
<7 —3> .
- 0.000° e
TASE — TAR — CT — CL
<7Wd 7—4> e
H 0.108 0.075" 712}
TAR — CT — CL

F1) FeleEe + p<0.1, #* p<0.05, 0.000+#* p<0.01
72) A EHE FEshd @Y
3) TASE : Aol AB| 2~ A&7, TAR @ AlFdiElQl |4, CT: 2441E, CL: AAZ =

AR, AFdEle AFue s AR AFdeld 945 53l g vzl <
g A Folthghe M 7- 1> A5 A3, A TE 0.2420]10 3 o] & 1% Sl A
frolgh Aoz yesth wes <o 7-1>2 AgEAT

A4, AFdE e AT e AEAGL Al 94(F 1) 53 u
FA % w7 9L nA Aolthete M 7-2>2 HE3 A, HHEIE 03950193
ol 1% FollA ol Ao g Uehyith wepd I 7-2>% A=A

AR, AT e ele] AR du A AEAS AlFed PAdd, ol oAl 24l e, o
KLE) % Az, I EYe

122 A= il 9&& vd Aoltbete o 7-3>5 4
J

[¢)
039501903 ©l 1% 2NN @ Aoz etk meb </ 7-3-& A9=gck
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A o2, Al e Q1] AT el AT E]

ol 5% FEolA]

™
5%

0.108°]

1
L

A3}, R &7

?}_‘

=
A4S

=
=

2 74 Roltheke b 74>

3k

e L

L
fu

2 Jepgd gei b 74

Ho

e Wes Sl AlFdield A AN 7L Al E A

st

SollA AF

£ 1A

Eal

E& AT AH|

ojy

BN

ehell w2} Al 7o 2

TR

&+, bootstrapping &

e

CE 9> Af7|zrE M2Cielol HAnt 1

.

712

712

K1
<0

p

U
o

0.070°"

0.023"

0.119

0.208

0.555

0.141

-

o

12

=

A

A

~

~

1

N

7]

K1

-,
<
ol

Tl

0.000""

0.057"

0.248

0.302

0.388

0.208

2)

q

=0

7H(

<7Fd 7—1>
TASE— TAR— CT

<7a 72>
TASE— TAR £& CT— CL

<7 7-3>
TASE— TAR— CT— CL

<7td 74>
TAR— CT— CL

F2) FYFFELE * p<0.1, ** p<0.05, 0.000%x p<0.01

3) TASE : At 2] 44

<

s, 4 v

< A ¢

I A A w7 E3}e] 3
B} 4d o] Fke] A$(53] <7 7-2>9F <7Hd 7-3>)dl v EL o A YE
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w7 ejde] ekabAl vhehg

2t JHEES M- A2z |ztel =2&ut AS(7H 8))

AFElle] AlFtiEiu 2 A2, Al

FA= Aol o] 2
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ofet. &4, 7=7}
T8 (unconstrained model)Z} ¥l wa] A 7] 7kl
HAEI7F 23R 5 9| Al o) nix| o2 A

fH%H A g MSEMEA] A3 E o] gao] T ekl 7
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(1) 2717k DRfE}

A1t AR vliad o] Fehol wabd F4 9] FYA(metric equivalence) =,
Aol A=A Gelas] AaN MCFAS F9aen #4 A3 <w 1053} 2o,

<E 10> MCFAO| olgt Helf7|ZHE wREfdd =4 21t

. | ot 3 HetR (S HIIEA 2 )
. (unconstrained model) (measurement weights model)
X 159.455 169.891
X2tol 10.436
X’2Fole] P—value 0236
MCFA¢°] ©] g %%338394 AL AFE x'=159.455df=92, p=0.000, p=.057} vF+2), X/
FH-E(Q7H)=1.733(<3°] u}&HA]), GFI=0.868(=.90°] u}&+7]), AGFI=0.776(=.857} u}&2)),
RMR=0.028(<.05 } Hhh4]), NFI=0.902(>.90°] #}2H2]), RMSEA =0.067(<.057} H}&2])o]
At o] AFEL AWl HrES e A Ee} Blwd u) o thdt pgro] YA HL} B

78k okt & w3 Qout AdyIehe Aty e Baske

5|

A 228 (unconstrained model)} % 28] JAA T FLITHE Ak

o(measurement weights model) 7+¢] x*2ho]& A’ =10.436(169.891 —159.455)0] 31, ©] =}o]
£ p=0236> @ =0.05°] 22 BA| St o] S| 3|AA 7} LIt A o] Fo =
2o Axe osteA| ga A H el S sLAde]l dEE S g1 5 9l

o webd 4d v 4d o3 P 57 $AYe] domE F Pug FRUFE

= =
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MSEMEA & Algdal e A7F flvkal dddn

(2) MSEMEA{(CHs &t FxE-Al 24)

Al 713l whek Ao
4% 7o) 7 BAd o
Esv=g

MSEMel| 9]8F xR el 23w AFE *=602.904(df=278, p=0.000, p=>.057} vl3),
X/AHE(QE)=2.169(<3°] uF&2]), GFI=0.889(=.90°] v}&4]), AGFI=0.833(=>.857} u}&t

A1), NFI=0.910(>.90°] u}&+2]), RMSEA=0.051(<.057} v}&+7]))o] it} o] AFE5L AukA 9]
P ES Ate A E9} vlad o) ol i pak, GFI, AGFI 5] 9AX R}l ozt @A et
YA 2o AP A/ BAVF gle AeE B & 9ok

A717E M) AA 2 2AEHE AFe7] YA MSEMS el S7HA|nd S 74

sttt 24 dahe Fol <& 11>3 2.

<E 11> MSEMZAMO| 25t AH2f7|ZhE HA & 2|9l =8 Jg 48 23 U 82 45

2w H| M| 22 S MUz s(TxIMEX 2 )
(unconstrained model) (structural weights model)
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A Study on the Impact of Tax Agency
Service Expertise on Tax Agent Reputation,

Customer Trust and Loyalty

Lee, Myung—keun” - Yoon, Tae—hwa""

<{Abstract>

The purpose of this study purports to confirm the impact of tax agency service expertise on the

tax agent reputation of the tax office, the combined impact of service expertise and its reputation
on the customer trust, and the combined impact of reputation, expertise, and customer trust on
customer loyalty. The study also intends to examine whether customer trust or tax agent reputation
has any mediating effect on service expertise or customer loyalty. Additionally, it intends to
explore whether length of transaction period has any moderating effects on the whole structural
relations. Results of hypothesis —testing are summarized as below : First, it was found that service
expertise had significant positive impact on tax agent reputation of tax agency office, customer
trust, and customer loyalty. Second, tax agent reputation was found to have significant positive
impact on customer trust and customer loyalty. Third, customer trust in the tax agency was found
to have weakly positive impact on customer loyalty.

As a result of hypothesis —testing in regards to mediation effect, it was found that service
expertise has exerted significant positive impact on customer loyalty through the medium of
customer trust and tax agent reputation. It was also found that service expertise has had an impact
on the tax agent reputation of the office, which led tax agent reputation to have impact on
customer trust, which in turn led customer trust to have impact on customer loyalty.

Finally, as a result of hypothesis —testing as to the structural relation between tax agency service
expertise, customer trust, tax agent reputation of office, and customer loyalty, it was revealed that
transaction period has weak moderating effects only in the case of hypothesis 1.

<Key words> Tax Agency Service, Tax Agency Service Expertise, Tax Agent Reputation, Customer
Trust, Customer Loyalty
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